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An e-Newsletter on Innovation 

NCIDE initiated an “Idea to Startup Scheme” for IGNOU students in October, 2019. 

In this context, expression of interest (EOI) for startups were invited from IGNOU 

students. The invited EOIs were evaluated by a committee and 28 proposals were 

shortlisted for further consideration. The shortlisted students were communicated to 

provide an overview of their Startup plan. These shortlisted students were to be 

imparted training and other guidance to take up their ideas further to convert it into a 

business. However, due to the sudden outbreak of the Covid-19 pandemic, NCIDE 

was unable to meet the students in person.  

Now, in order to reach out to these students and to provide the necessary guidance in 

taking up their project plan further, NCIDE has initiated a series of Virtual Incubation 

and Training Sessions on “Towards Being Your Own Boss”. The first virtual session 

on “An Overview of Entrepreneurial Skills’’ was organised on 27th April 2020. The 

speaker of the session was Mr. Harshal A. Sanghvi, Founder Essencetech, who 

discussed the various components related to startups and shared his startup journey. 

Nearly, 22 students (budding entrepreneurs) participated in the session.  



The session was quite interactive where the students discussed their startup ideas. After listening to 

their ideas and proposed plans, the students were given various constructive suggestions to relook 

their proposed plan and come up with a more concrete plan of action. Dr. O.P Sharma, Dr. 

Anupriya Pandey, Dr. Moumita Das and Dr. Sujata Santosh, from IGNOU also actively participated 

in the Virtual Session and interacted with the participants and gave them suggestions. Dr. Anupriya 

Pandey explained to the students the importance of converting an idea into a business venture. The 

virtual training and incubation programme was coordinated by Dr. Jyotsna Dikshit, Deputy 

Director NCIDE. The session was highly appreciated by all the participants. The sessions will 

continue with further focus on different topics which are useful and relevant to these budding 

entrepreneurs.  

Dr. Jyotsna Dikshit 
Deputy Director, NCIDE 
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Virtual Online Training Workshop on 
Use of WEAS Portal for BSc (General) Programmes of SOS 
NCIDE conducted an online Training Workshop on use of WEAS Portal for Programmes of SOS for 

the faculty of School of Sciences (SOS) on 10th April, 2020 from 3.30 to 5.00 pm. The main objective 

of the workshop was to enable the discipline coordinators to use various easily available ICT tools 

to finalise their discipline sites. Around 14 participants were present in the training programme. The 

participants were given an introduction to the WEAS portal and how the various ICT tools can be 

used to reach out to the distance learners through online mode.  

 

 

 

 

 

 

 

 

 

The training programme was coordinated by Dr. Jyotsna Dikshit, Deputy Director and Dr. Sujata 

Santosh, Assistant Director, NCIDE. They were also the resource persons for the training 

programme. The participants were given a demonstration of the ICT tools, how to use them and 

integrate them into the WEAS programme portal. The workshop was highly appreciated by the 

participants. 

Dr. Jyotsna Dikshit, Deputy Director, NCIDE, & 

Dr. Sujata Santosh, Assistant Director, NCIDE 
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Empowering Faculty to Use ICT  

Online Training Workshop on Use of ICT Tools for 
Interactive Web Based Video Counselling for Distance 

 NCIDE conducted an online training workshop on the use of Interactive Web Counselling tools 

for the Mathematics Faculty of the School of Sciences on 24th April, 2020. The main objective of 

the workshop was to enable the faculty to use various easily available ICT tools for creating events 

for the students and organising interactive web-based video counselling sessions which 

presentation, and demonstration activities. Initially, the session started with a brainstorming on the 

various freely available tools. This was followed by demonstration of tools to create event and hold 

web counselling sessions.  

 
 

 

 

 

 

 

 

The training programme was coordinated by Dr. Jyotsna Dikshit, Deputy Director and Dr. Sujata 

Santosh, Assistant Director, NCIDE. They were also the resource persons for the training 

programme. The workshop was highly appreciated by the participants. 
 

Dr. Jyotsna Dikshit, Deputy Director, NCIDE, & 

Dr. Sujata Santosh, Assistant Director, NCIDE 

Share your Innovative Ideas with Us 
Do you have an idea to improve the existing system, to solve long pending issues, to find a way to 

remove hurdles with regard to teaching-learning in both face-to-face as well as ODL system? Have 

you invented or discovered any gadget, have you identified a person who should be brought into the 

limelight for the betterment of the society? Have you done some innovation? Then this is the place 

for you. Is it a new idea or innovation? Is it really a new gadget or new method? It will have to be 

checked by a panel of experts. But it needs to be reported first. You can share your such ideas with 

us. You can mail your ideas for publication at ncide@ignou.ac.in or sujata.santosh@ignou.ac.in 
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Innovation Club@IGNOU 
Brain Storming on Innovative Ways of Teaching and 
Learning during Lockdown 

A virtual meeting of the innovation Club@IGNOU was organized on 23rd April, 2020, 11.00 am. The 

basic objective of the meeting was to have a brainstorming on “Innovative Ways of Teaching and 

Learning during Lockdown” followed by a discussion. The focus of the meeting was on sharing about 

the various technological ways and means and their innovative use in teaching-learning from 

home. About 50 members, including the faculty members and academics from IGNOU and various 

Regional Centres, participated in the virtual brainstorming session.. 

Dr. Sujata Santosh, coordinator InnovationClub@IGNOU, welcomed the members and participants 

and initiated the meeting. Dr. Oum Prakash Sharma, Director, NCIDE addressed the members and 

said that there was a strong need for adopting various technological ways and means innovatively 

and using them for teaching-learning from home. Dr, Sharma informed that NCIDE has been 

providing web based video counselling online through YouTube live to reach out to the students. As 

there are many possibilities, even FaceBook Live, Zoom could be used. Dr. Sharma then requested the 

members and participants to share their experiences.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The members shared their experiences of reaching out to the distance through virtual mode, the 

various challenged faced by them and the innovative solutions required to address the related 

problems. The meeting was highly appreciated by all the members. The event was coordinated by   

Dr. Sujata Santosh, Assistant Director, NCIDE.  

Dr. Sujata Santosh,  
Assistant Director, NCIDE 
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Innovation Club@Regional Centre Noida 

Use of ICT for a Session for Extended Contact 
Programme of PGDHE Learners 

A ten-day Extended Contact Programme (ECP) for the learners of PGDHE, enrolled at Regional 

Centres Noida, Delhi-1 and Delhi-3, was organized by IGNOU Regional Centre, Noida from 20th 

May, 2019 to 30th May, 2019. As per the schedule received from the Programme Coordinator, 

PGDHE, School of Education, IGNOU HQs, the ECP consisted of a total of 40 sessions that were 

conducted by 14 resource persons including academics from Regional Services Division, academics 

from Regional Centres in Delhi-NCR and external experts.  

It was decided by the Innovation Club of IGNOU RC Noida to give an exposure of online courses/

MOOCs to the learners attending the ECP. For the said purpose, two sessions on the topic               

i.e. “Learners with Special Needs” were conducted using the learning platform of The Open 

University, UK i.e. OpenLearn. The learners were made to first register on the OpenLearn platform                    

i.e. https://www.open.edu/openlearn/ and then for a free online course entitled “Accessibility of 

eLearning” using their mobile phones. 

This is 15 hours, Level-3 i.e. advanced level course that discusses the main challenges being faced by 

the disabled learners, various types of technology being used by such learners, the adjustments that 

are required in teaching methods and for creation of eLearning material to make it accessible and 

usable to the learners with special needs and also discusses the ways to evaluate the accessibility 

and usability of eLearning materials. 

The course is divided into four units as given below: 

i. Introducing accessibility and disability 

ii. A brief overview of assistive technology 

iii. Creating accessible eLearning content 

iv. Evaluation of accessible eLearning 

Keeping into account the time constraint i.e. three hours for two sessions on the topic “Learners with 

Special Needs”, the learners were divided into four groups. Since the total number of participants 

was 23, three groups consisted of 6 members each and one group consisted of 5 learners. Each group 

was assigned the task to study one unit and make the presentation explaining the unit in detail. The 

activity given in respective units was completed in a collaborative manner and all the groups were 

made to complete the activities during the session itself. While one group was making the 

presentation, the same course was logged in by the resource person as well as all the learners and 

the online course content was projected on the screen. The learners kept pace with the course 

content using their mobiles by moving through the units being presented by the group. 

Using the abovesaid strategy, all the 23 learners completed the course “Accessibility of eLearning” 

during the ECP and shared their Statements of Participation issued by The Open University with 

IGNOU RC Noida. 

Regional Director 

IGNOU Regional Centre, Noida  
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New Initiative to Nurture Innovators 
नVRIETI: NCIDE's Virtual Resource and Incubator for 

Entrepreneurship, Training and Innovation 

 In order to promote, support and nurture the students interested in innovation and 

entrepreneurship, NCIDE has designed and developed a virtual incubator named as नVRIETI: 

NCIDE's Virtual Resource and Incubator for Entrepreneurship, Training and Innovation. नVRIETI 

portal   was launched on 30th April, 2020 and it has been made public for the students of IGNOU. It 

is a one stop portal for IGNOU students who are interested in innovation, startups and 

entrepreneurship. It has sections like IGNOU schemes, Resources, Inspiring Stories, Events/

Workshop and Important Websites. 

 
 

 

 

 

 

 

 

 

 

 

 

 

The training programme was  The section on IGNOU schemes highlights the various schemes 

of IGNOU for its learners related to innovation, startups and entrepreneurship. The 

resources section has links to a few online courses, and Learning Resources of NCIDE. 

Inspiring stories highlight stories of successful entrepreneurs. The Events/Workshop page 

highlights the latest events organised by NCIDE, IIC etc. The page also provides a link to 

the student portal of नVRIETI: which is password protected and has additional facilities like 

a variety of learning resources, links to online courses, asynchronous and synchronous 

modes of communication with the registered learners of IGNOU. 

नVRIETI can be reached directly from the link https://sites.google.com/ignou.ac.in/navrieti It 

can also be accessed through the Main navigation header of the WEAS portal from the link 

https://sites.google.com/ignou.ac.in/weas 

 
Dr. Jyotsna Dikshit,  

Deputy Director, NCIDE 
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https://sites.google.com/ignou.ac.in/navrieti
https://sites.google.com/ignou.ac.in/weas
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IIC Leadership Talks  
IGNOU participates in the India First Leadership Talk 
Series organized by MHRD Innovation Cell, through 

The IGNOU Institution’s Innovation Council (IIC), requested the 

students, through the Regional       Centres across India, and the IIC 

members to participate in the India First Leadership Talk Series by 

the MHRD Innovation Cell (MIC) during April 2020.  Organised 

mainly for the students, in this leadership Series, renowned leaders, 

in their respective areas, from India shared their views, guided the 

youths and importantly answered their queries.  

The prominent speakers included student entrepreneurs, educationists, industry, and policy makers, 

including Mr. Abhishek Suryavanshi, Director, Wikipedia 

Project SWASTHA, Ms. Shradha Sharma, Founder, and 

Chief Editor, YourStory.com Yashraj Bharadwaj, young 

entrepreneur, Prof. Partha Chakrabarty, Chairman          

National Digital Library Mr. Anil D. Sahasrabudhe, Chair-

man AICTE, Mr. Ronnie Screwvala, Chairman, Prof. Vijay 

Raghavan, Principal Scientific Adviser, Government of 

India, PadmaShri Vaidya Rajesh Kotecha, Secretary     

Ministry of AYUSH, and Dr. Vinay Saharabuddhe,       

President ICCR.  

The topics mostly revolved round the issues in the 

COVID-19 Lockdown period and how each and every agency is coping up with it. The topics also 

included how these agencies are continuously working towards teaching- learning and bringing out 

mechanisms to cope with post-COVID-19 period. These leadership talks 

were watched Live by several thousands of IGNOU students across In-

dia, teachers and the academic faculty of IGNOU headquarters and Re-

gional Centres from all over the country, the Institution’s Innovation 

Council Members, and administrative officers from their homes during 

the COVID-19 lockdown period through the twitter link 

https://twitter.com/abhayjere.  

Dr. Mumita Das  
Assistant Director, NCIDE 

E N N O V A T E  
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COVID-19 pandemic has created a never before situation amidst lockdown, social distancing and 

other safety measures. It has seriously affected the economic situation of our country and the poor 

sections of the society are the worst hit. The entire health sector, education sector, and all other      

aspects of life have been badly impacted. All these have given rise to fear and uncertainty about how 

things will work out. People are stressed and anxious about the future. They have to learn new ways 

of working, functioning and leading their life. Learners are facing confusion and stressed about their 

classes, submitting assignments, doing projects and appearing in exams. They are worried about 

their future plans and careers. It is very important to address this sense of helplessness and stress 

among people, otherwise it may lead to various mental health problems and even disorders. The  

Discipline of Psychology has come forward in this regard to address the mental health concerns of 

people arising out of the present COVID-19 situation and build up strength and positive approach to 

life. It has adopted a three-pronged approach for this: 

IRC Series on Mental Health during Covid-19: A series of counseling sessions on Gyanvani (IRC) has 

been planned to extend support to the learners to deal with the stressful situation due to COVID 19. 

It is being conducted every Monday and Friday. The sessions have started from 5th April 2020 with 

the topic ‘Mental Health during Corona Crisis by Prof. Swati Patra. A second session on ‘Mental 

Health during COVID 19: Focusing on our strengths’ was also taken by her on 13th April 2020.     

Subsequently, session on ‘Work-Life balance while working from home during COVID 19’ was taken 

by Dr. Smita Gupta on 17.4.2020 and ‘Optimizing learning during Corona crisis was taken on 

20.4.2020 by Dr. Monika Misra. Two more counseling sessions have been planned on 24th and 27th 

April 2020 on ‘Barefoot counseling skills during COVID 19’ and ‘Parenting during Corona crisis’   

respectively by Prof. Suhas Shetgovekar and Prof. Swati Patra. Further IRC sessions will also be con-

ducted in the month of May. Besides regular IRC sessions, the Faculty also plans to take up Facebook 

Live sessions on IGNOU’s FB page related to mental health. One such session was conducted by 

Prof. Suhas Shetgovekar and Dr. Monika Misra on ‘Living well during COVID 19: priorities and 

strategies’ on 22nd April 2020.  

Article series on Mental Health during Covid-19: Various articles related to mental health are being 

uploaded under News & Announcements on the IGNOU website every Wednesday starting from 

15th April by the Faculty of Psychology. These articles address the various concerns and issues aris-

ing out of the present crisis and aim at promoting the psychological well-being of people.  

Email on Mental Health during Covid-19: A specific email (mentalhealth@ignou.ac.in) has been creat-

ed to address the queries and concerns related to one’s mental health during this corona pandemic. It 

is aimed at providing help and support to people in this situation of crisis so that people do not feel 

lonely and they gather the necessary strength to fight with this Corona crisis. 

Prof. Swati Patra 

Discipline of Psychology 

SOSS, IGNOU, New Delhi 

 

New Initiative For 
Mental Health Support to IGNOU Fraternity During 
COVID-19 
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Video calls are extremely crucial, when we want to collaborate face-to-face. In the present times of 

COVID-19 pandemic and the prevailing lockdown organizations, globally and also in India, are    

encouraging employees to work from home and reduce in person face to face interaction. Therefore, 

video conferencing has emerged as a normal way to communicate, collaborate and work remotely 

from home. Teachers and educationists are using video conferencing tools to connect with their 

learners, but these digital tools also have certain challenges. It is important to remember that video 

conferences are essentially in-person interactions that enable us communicate more effectively. There 

are certain do’s and don’ts of video collaboration to ensure that the video calls and meetings are   

successful and productive.  Some of the basic rules of etiquette for making these video calls a         

positive experience are as follows. 

 Make sure your room is well lit. Lighting is an essential element of the video calls as it 

effects the video quality. Therefore, there should be enough light in the room you are in. You 

may use natural light from windows or simply turn on the light in the room. However, avoid 

fluorescent lights, which can cast unflattering shadows. Avoid overhead lights, as they can 

create dark under eye shadows. Lighting from the sides makes face look the best, so try for 

that if possible. Also, the light source should be behind your camera.  

 Choose a neutral background. Make sure your background is uncluttered and professional.  

 Do dress appropriately. Dress as if you're meeting face to face, you may wear                  

work-appropriate, clean, professional clothing. Striped designs or clothes especially shirts 

with intricate patterns should be avoided as they do not transmit well on camera and are    

visually distracting. Red, white and black colour clothes are also poor choices. You should 

wear pastel or other light-coloured clothes. 

 Be prepared and on-time for the meeting. You should treat a video call as seriously as you 

would an in-office meeting and therefore, you should show up on time and also come         

prepared. 

 Test your hardware and internet connection beforehand. Make sure that you have a strong 

signal. For any meeting involving technology – whether you’re joining from a laptop, mobile 

phone or video huddle space, it is extremely important to test the equipment setup. If you are 

using a mobile phone, ensure that you have a strong signal. In case of a computer, make sure 

that the web cam works, the speaker and the microphone work. 

 Do test your camera and microphone ahead of time. You must also check the settings of the 

video and audio before the meeting starts. Test your microphone before you video call. Make 

sure that your camera is in a stable position, positioned at your eye level. It should not be 

pointed neither too low or too high nor somewhere else in the room.  

 Introduce yourself. You should introduce yourself at the beginning of the call. This helps 

with putting names to faces and facilitates in bonding. This also tells everyone about which 

comments are made by which participant. 

 Speak clearly and loudly. Speak naturally but slowly (but don't shout), and make sure that 

you are heard by everyone. If someone can't hear you, then adjust the level of the volume on 

the microphone. 
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Techno-Tricks for Teaching & Learning 
Video Conferencing Etiquette: The do's and don'ts 

E N N O V A T E  



 

 Keep body movements minimal. Try to keep movements to a minimum whenever possible, 

and don’t use body language or gestures to make a point that you don’t make verbally. If you 

use your hands while talking, practice keeping them put. Hand movements can distract your 

audience. Also, keep head movements as well as jerky movements forward or back to a      

minimum.  

 Do maintain eye contact. You should look into the camera and maintain eye contact for 

effective interaction. If you are presenting, you should not be typing or looking down at your 

notes, such that other participants are looking at the top of your head. Also, when you are 

speaking, you should look into the camera instead of looking at yourself talking on the       

computer screen. This makes others on the call feel that you are totally present. 

 Don't interrupt other speakers. You should not interrupt other people while they’re talking. 

Let one person speak at a time. Wait for an opening in the conversation before putting your 

point. Cutting other speakers off is considered rude. One option is to raise the hand whenever 

you want to say something. You can also post your questions by instant message so that your 

comment or query is addressed.   

 Be focused. Don’t check or read emails or other articles while you are on a video call. The   

other participants can easily tell if you aren't fully focused and present during the video call. 

 Mute yourself when not speaking: Mute your microphone whenever you’re not speaking 

even if you’re alone in the room and are being quiet. Most microphones pick up faint         

background sounds like coughing, chewing or tapping your pen. These background sounds 

can be annoying and extremely distracting for other video conferencing participants, especially 

when there are several people on a call with unmuted microphones. As a common courtesy to 

others, always mute your microphone whenever you’re not speaking. There is a microphone 

icon, that you can tap on to mute or unmute your microphone during the meeting. 

 Don’t forget to turn off the chat when you’re done. Make sure that you close out of the chat 

or turn off your camera and mic when you’re done. Some platforms shut everyone out of the 

meeting space as soon as the meeting host or first participant closes the chat window. To  

maintain your privacy after the call ends, make sure you have closed the call window and you 

have left the call.   

Dr. Sujata Santosh 
Assistant Director, NCIDE 
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On one side COVID-19 pandemic has disrupted the existing teaching-learning and support system, 

at the same time it has given opportunity to find new and innovative ways to reach out to our      

students and provide them all types of support by technological interventions during the lockdown 

period. We would like to request you to kindly share such innovative initiatives with others through  

various platforms including this newsletter. You may kindly send small write ups or articles on the 

innovative initiatives taken up by you or your colleagues for publication in the newsletter. We are 

sure, your innovation and new initiative will inspire others also. You can send your write 

ups/articles through email to ncide@ignou.ac.in or sujata.santosh@ignou.ac.in .  

Inviting Articles on  
Your Innovative Initiatives Amid COVID-19 Lockdown 
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NCIDE 
The National Centre for Innovation in Distance Education (NCIDE) was established in 

December 2005. It is a facility for promoting, supporting, re-engineering and disseminating  

innovations in Open and Distance Learning (ODL) system. The NCIDE is a ground for  

nurturing bright and inquisitive minds whose ideas and explorations are expected to  

revolutionize the ODL system to suit the needs of Gennext. The Centre's goal is to develop a 

culture of continued search for new and innovative solutions to offer seamless education for 

all, achieve cost efficiency in its operations and provide borderless access to quality  

education and training. 

We look forward to receiving your suggestions for this e-newsletter. We also welcome your   

contributions for the future issues. Please send us your emails at:  

sujata.santosh@ignou.ac.in  or  ncide@ignou.ac.in 

For more information please contact: 

National Centre for Innovation in Distance Education 

Block G, Zakir Hussain Bhawan, New Academic Complex 

Indira Gandhi National Open University 
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Because of the COVID-19 Pandemic all of us are confined to our homes. In spite of that we 

are addressing different problems in very creative and innovative ways. In order to foster 

the culture of creativity and innovation during this period; NCIDE has started a series of 

Creativity Challenge for IGNOU students and staff. The first challenge focused on            

Innovative ways of addressing the Problems. You are welcome to participate in the         

Creativity Challenges being organized by NCIDE, IGNOU.  

This first Creativity Challenge is focused on understanding how innovative you are in   

solving the day-today problems in emergency situation and how creatively you describe 

your that innovative solution. Problems may be related to your health, food, studies, office 

work, connecting with students or any other household problem. All the participants will 

be  provided e-Certificate of Participation and the best five responses will be awarded    

Certificate of Merit. We will also bring out a compiled document on such innovative solu-

tions.  

Students can attempt the Creativity Challenges by using the link given on the home page of 

IGNOU under News and Announcements. Every week a new Creativity Challenge is       

announced. For IGNOU staff, NCIDE is sending related link through email. Students and 

staff of the university are invited to participate in the Creativity challenges.  

Notification 
Creativity Challenge for IGNOU Students and Staff  

mailto:ncide@ignou.ac.in

